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Haig Evans-Kavaldjian
This list mixes all group types together, making it impossible to see which groups are of which type).And because it is flat list, it makes it impossible to see the hierarchies in which the groups exist.

Haig Evans-Kavaldjian
Currently, each entry in the list shows the group's name and its abbreviation (if it has one).  Each entry also needs to show the type of the group (Admin, Doc Org, Ext Org, User-Defined).Because this is a search results page, and will most often reflect only a subset of the groups in the directory, it's not really possible to present a tree view of the groups.  Probably the easiest and best way to show hierarchy info here, then, is simply to include more info in each entry -- specifically, for each group show it's parent, parent's parent, parent's parent's parent, and so on, perhaps using abbreviations.Example: DOC/OS/OCIO/ODP/ITD - Internet Technology Division - Doc Org Group.Also, this list should be sorted and use a table so different elements (parent/abbreviation info, group name, group type) can be aligned for easy scanning.

Haig Evans-Kavaldjian
How was this all bootstrapped?That is, how did the first four groups "Super Users", "Doc Org Root", "Ext Org Root", and "User Defined Root" come into existence?How did Roberto Wilson, the first admin, come into existence?In what sequence did these events occur?Roberto is a member of Super Users, and Super Users is listed as the admin for Doc Org Root.  Roberto is also a member of Doc Org Root.  Because Roberto's membership in Doc Org Root determines who is his admin, he is his own admin.  How did this all get started?

Haig Evans-Kavaldjian
The "Organizational Unit" control here does not exist on the UserMenu page.  Why not?  Because it's only relevant when searching groups?It also does not appear on this page (GroupSearch) after it has, in fact, been used to perform a search that restricts by OU.  How is a user supposed to know that pressing the "New Search" button will let them get this control back?

Haig Evans-Kavaldjian
How is a user supposed to know the difference between the "Search" and "New Search" buttons here?Are these bad labels?Is the "New Search" button even needed?  Isn't every search a new search?  "New Search" seems like just a "Reset" button, except that it goes back to the server.This comment applies to the PersonSearch and AppSearch pages, too.


